
       

 

Welcome! 

What to expect. 

We will explain what an Osteopath does, ask you about your medical history 
including questions about your general health and lifestyle, and of course your 
current symptoms.  

With your consent, we will then proceed with a physical examination (only 
occasionally we will ask you to remove clothing, again only if you feel 
comfortable), we will give you a diagnosis, and if appropriate and safe, we will 
then discuss the plan for the physical treatment and rehabilitation.   

It may be that you need to be referred, although this is rare. Any decisions will 
be made with you based on the best care for your situation. 

Is it painful? 

Rarely. We will stop immediately if you ask me to stop.  We work together on 
this.  We will always ask for your consent.  

What we expect? 

Please email or bring any scans, documents you believe relevant, ACC details 
(if current ACC claim include date of incident, ACC number and Read Code). 

Please avoid perfume or aftershave before your treatments. 

Cancellations. 

We sincerely ask you to give us more than 24 hours notice. It’s a busy clinic 
and we often have a waiting list.  



       
Confidentiality. 

We respect the confidentiality of the information we gather during the course 
of the professional consultation.  Disclosure only with patient consent or when 
the law requires under our professional Code of Ethics.  

Privacy of information. 

We collect and store your data under the General Data Protection Regulation 
act in line with European Law. For full Privacy Policy, see our website.  

Osteopathy. 

It’s such a wonderful method of health restoration.  As registered Osteopaths, 
we believe that the health in the body is to be restored via gentle work with 
the hands as well as working with the body’s natural movement.   

Ask any questions, you are welcome to email us after treatment, and we look 
forward to working with you. 

Yours in health.  

Jacquelyn and Ben 

I have read the form above and give consent for examination and 
treatment at Mangawhai Osteopathy. 

Signed:  

Date:  


